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Abstract

Emerging consequences due to the expansion of urbanization, unfair distribution of
wealth, facilities and services on the one hand, and the poor state of the economy,
unemployment and the consequent reduction in government revenues, which leads to
a reduction in the support of organizations for vulnerable people, on the other hand,
have affected the social hope of citizens.using sociological theories, we tried to find the
factors affecting social hope among Tehrani citizens, and five variables were obtained
from theories to explain the causes of social hope, including life satisfaction, social
security, feeling of powerlessness, social trust, and social inequality. The research
method is a quantitative-survey type and the sample showed that all five independent
variables had an effect on the social hope of Tehrani citizens, which according to
the correlation coefficient, With the increase of social trust, social security and life
satisfaction, the level of social hope also increases, but on the other hand, with the
increase of the feeling of powerlessness and social inequality, the level of social hope
will decrease. In addition, the results of direct, indirect and total standard coefficients in
structural equations showed that the variables of life satisfaction and social inequality,
in addition to the direct and significant effect on the variable of social hope, have an
indirect and significant effect through the mediation of the three variables of social
trust, social security And they also feel powerless.

Keywords: Social Hope, Social Security, Life Satisfaction, Social Inequality, Tehrani
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1. Introduction

Hope is one of the necessities of life and one of the indicators of social
development. There are different answers to the question of what hope is. Hope
is variously classified as an aesthetic, discursive, ideological, and motivational
or time- dependent affective orientation and may include some or all of these
elements at once. In hope there are often contradictions such as fear, despair
and even loss of hope. Also, hope has opposite and mutual elements such as
action and passivity, self-confidence, patience, past and future. Social hope is
a type of comparative evaluation and collaborative feeling towards the future
based on the thoughts and perceptions resulting from previous experiences,
which is based on the experiences of the people from the present and future
developments of the society based on the current conditions. This concept
is formed in time and the experiences of people as an objective reality are
decisive for the feeling they perceive about their situation. From this point
of view, although social hope is a kind of thought and feeling, this feeling
did not arise in a vacuum, but it is caused by the effects that people have
faced and evaluated during a certain period of time. What has been obtained
in the preliminary investigations, researches and observations brings this
fundamental question to the mind of the researcher: what factors influence the
social hope of Tehrani citizens? Therefore, the researcher intends to carry out
the present research to answer his/her mental question and concern, and also
the necessity of the present research is of special importance based the above
mentioned dimensions and can be considered and important by policy makers,
managers and planners. Since Tehran is considered as the main metropolis and
the capital of the country and has the largest population and ethnic diversity,
identifying the level of social hope and the factors that affect its increase or
decrease are of great importance, and this research is trying to examine these
factors because the reduction of social hope and prolonged confrontation with
serious and threatening events or unavoidable events in life lead to creating a
negative impact on individual and social life.

2. Research method

This research was done quantitatively with a survey method and a questionnaire
tool. The statistical population of the research also includes all Tehrani citizens
in the age group of 15 to 65 years, based on Cochran’s formula, 384 people
were determined as the sample size, which was increased to 400 samples to
ensure this number. The sampling method in the current research is done in
two stages. First, the respondents were selected by cluster sampling and then
by simple random sampling. Table No.1 shows the method of sampling in this
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research. It should be mentioned that by using the map of the blocks of the
Organization of Statistics, the areas were selected in a cluster within each of
the regions. That is, on average, 5 districts were selected in each region. And
within each area, two blocks were randomly selected and the starting point
was placed in each block in the southeast of that block, and at first, the units of
each block were identified by listing all the plates. Based on systematic random
sampling method, sample households were selected and qualified people
were surveyed inside each house. Of course, in the absence of individuals,
samples from the following plates were selected as substitutes. The collected
questionnaires were finally analyzed with SPSS and Amos statistical software.

3. Findings research

In this research, the subjects have the following characteristics: 52/5 %are
women and 47/5% are men. Also, 22% of the age group is between 27-37
years old. 30/5% are in the age group of 37-47 years, 22/5% are in the age
group 47-57 years, and the remaining 15% belong to other age groups. The
education of most of the people was diploma with the rate of 27%, 26/3% of
bachelor’s degree, 26/8% of master’s degree and the lowest level of education
of post diploma with 5/3%. The remaining 14/6% were in doctoral and under
diploma degrees. The marital status of the respondents showed that the
majority of people were married by 60/3%, and single, divorced and other
cases accounted for another 39/7%. In the activity group of the respondents,
52/5% were employed, 19/3 retired, 10% students , 9/5% unemployed and
8/8% were in other activities. In terms of ethnicity 43/5% of the people were
from Fars. 21/3% of the Azeri people and the lowest of them were the Baloch
people at the rate of 1/5%, and the remaining 33/7% were the Kurds, Lor,
Gilak and others. Finally, the majority of people in the research sample, 47/2
%, had a monthly income of 7 to 14 million Tomans, 28/8% had a monthly
income of 14 to 21 million Tomans, 15/2% had an income of less than 7 million
Tomans, and 8/8% had an income of more than 21 million Tomans. Table 2
shows that the results of the description and examination of the main research
variables separately. The results show that the average score of social hope
among people is 40/18 % with a standard deviation of 5/40, which shows that
the calculated average social trust score of respondent is 19/30 with a standard
deviation of 3/01, which means that the average social trust of people is also
low. The average social security score is 20/74 with a standard deviation of
2/96 the average feeling of powerlessness of people is society 18/06 with a
standard deviation of 2/95, the average score of social inequality is 23/70 with
a standard deviation of 3/11 and the average score of satisfaction with life is
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31/28 with a standard deviation of 5/52. As it is evident, the average social
security and life satisfaction among people is lower than the average, and the
average social inequality and feeling of powerlessness among people in the
society is higher than the average.

4. Conclusion

The descriptive results of the independent variables also showed that the
average status of social trust, social security, and life satisfaction is low, and
the average of social inequality and feeling of powerlessness among people
in the society is higher than the average, and the sum of these results shows
that the social status of Tehrani citizens is not good. These results confirm the
supporting theories of the research and it is necessary to examine and analyze
the category of social hope as a social issue so that, while knowing its roots,
appropriate policies can be developed to create a collective will to increase
social hope. Policymakers and officials should plan according to the needs
and beliefs of different groups and subgroups and pay attention to the micro
(local) level in addition to the macro level. For example, the realization of
social hope in the elderly is different from the youth, and these differences
should be considered in planning and policies. It should be said that the idea
of the future depends to a certain extent on the individual’s understanding of
the current status, so that the more a person considers the current situation
economically and socially unjust, the more he/she despairs of increasing
justice in the future, and without fundamental reforms in the processes and
procedures of the country, you cannot go war of the desperation. Increasing
social hope in Iran depends on improving the existing situation and increasing
sense of justice is in the members .
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Tab. 1: Research sampling method (Authors, 2022).
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Tab. 2: Description and analysis of the main research variables (Authors, 2022).
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Tab. 3: Investigating the corvelation between the main research variables (Authors, 2021).
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Fig. 1: The structural equation model of the relationship between social hope and life
satisfaction and social inequality along with the mediting role of social trust, social security
and feeling powerless (Authors, 2021).
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Tab. 4: Indicators of the relationship model of social hope with life satisfaction and

social inequality along with the mediating role of social trust, social security and feeling
powerless (Authors, 2021).

CFI NFI TLI RMSEA CMIN/DF @ jlp sbgasls

ANV REEYAR R SRRV V' </-#a AVARA oo

Slealo) b eloralapel ddasly Juo (il sl pas s (s gl oF i

5 ol el (colazzolazel (ool (085 L oo colazal (gl 5 (S35
YAV L ol ool Ao 190 (5 s gl dmd o lizs |y (58 o ol
55 RMSEA a3 L liae .38 0 58 a0l 300 g ol 1208 0 ylie 31 48 ol
/AN TLI (sla s Lis gliae 5 ol Joud 3y00 5 3208 o/ ylian 51 45 cral 0fo5 2
50 fadb ooy o/ Gliwe sl ld yad L ol duw y 48 cawl 0/2V8 CFI 5 /2)F NFI
ab3y50 55SThe (o)l L e¥oles Juo il (sla pas i 0,Sele )l oo dess
Oy 0580 ot oo gl (sladuiyd (s s 1 odel Cawdd golis 3l 5 diwn

\Ard



Y¥Y

L‘, " )

I e ot 13 (Ao s 2 13855 Jolgs crves

celoxn] dual Ally gt 3yl o g 3)luslis] Caolyis oy 2ol < Jods

cutel slornl dlazel (zole (185 b ohen eloxnl (gplpb o (SW5 5l colo) b
Sicign yeiie odal covdds olis oluly aad 0 olas ] ()98 o elusl g (olorz]
22 =o/VYF ayio b eloxn slozel oMY Ly o)kl Gy b (S 5l ol
sl l dssl p o/ VYA Copo b elosnl el p oYYV oy b o 5pu8 o ol
3lhcolsy Giohdl b aS bxo s €015 o/0d (gyloline pdaw j0 (gylolize g pudituns il
g b bl eloxnl dol g olosn ool (eloan slasel 3l glo )5 (S5
N0gy ke &5 a3 g0 LS i o ol 0390 0 sl (5050 bl lje 5]
9o e =¥V o b elaaldlazel /YA Copo b elaxal (gl
slozl el o e/ WWA oy b g (588 0 olus] 2 o VVA oy b o slosn] ol
Sloan! (gplpl iolhdl b oS lxopuds £3)0 0100 (gylolime o jo (gylolins il
g ol el (el olosel liae 51 9 Wb (i3I (580 wlaal Oliee
Slezel (ol (slapiie a5 amd o ylis gols colgsyd 00,8 o dtwlS cloxa] suol
Gayo b (5o ool 5 oY opo b elaal coiel /Y0 oy b (slox]

.(Y¥e) ‘Olf.\})lfé) o,oé>Pu’&.¢533 SRR paliuand yaano ol 10 Jo
Tab. 5: Direct path coefficients of research varibles (Authors, 2021).
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Tab. 6: Examination of direct, indirect and total standsrd coeffients (Authors, 2022).
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