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Abstract

Disadvantaged settlements encompass areas that face various vulnerabilities and deprivations.
These adversities give rise to the recognition of these areas as being plagued by “spatial
stigma.” The nature of this spatial stigma is dynamic and permeates individuals, leading to
their notoriety. Consequently, residents of these areas bear the burden of place stigma, which
results in the attachment of diverse labels to them, prompting the adoption of various strategies
to confront these challenges. The objective of this research is to explore the perception
of marginalized individuals as seen through the eyes of residents residing in disadvantaged
areas and to investigate strategies employed to address urban marginalization in the city of
Mashhad. Employing a qualitative approach, the study utilized a semi-structured interview tool
and implemented purposeful sampling and sample size determination based on the principle of
informational saturation. The analysis of interviews followed the thematic analysis technique
proposed by Braun and Clarke. The findings from 21 interviews with residents of disadvantaged
areas in Mashhad reveal that marginalized individuals are perceived based on distinctive
characteristics, including initial categorization (focused on livelihood, economic marginalization,
self-sufficiency, and self-reliance), deviant behavior (undesirable traits and nonconformity), and
a culture of marginalization (reactive behavior, self-neglect, informal upbringing, vernacular
discourse, actions, and cultural capital of marginalization). These perceptions collectively
contribute to the construction of “marginalization stigma.” The establishment and perception of
marginalization stigma serve as the foundation for interactions with marginalized individuals,
giving rise to two categories of strategies: “social accommodation” strategies, involving
acceptance and engagement with marginalized individuals, and “social non-accommodation”
strategies, entailing rejection and the establishment of boundaries in interactions with
marginalized individuals.
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1. Introduction

The Industrial Revolution triggered a significant rural-to-urban migration,
with a lack of precise planning, leading to the formation of impoverished areas
on the outskirts of cities and marginalization (Ezeh et al., 2017). According
to a 2014 United Nations report, around 1 billion people currently reside in
urban marginal areas, a number projected to double by 2030. These people are
in a situation outside the mainstream of society and are facing the denial of
access to valuable resources (Schiffer & Schatz, 2008). are exposed to stigma
(Ezeh et al., 2017).Stigma is a low-value and worthless trait, and one of the
main dimensions of injustice in the contemporary world that people face as
long as they have one of the physical, personality and social defects (Goffman,
1963). This concept is the result of the formation of a three-stage process in
which, in the first stage, a person receives all kinds of labels and experiences
stigma due to having one of the three defects (Mohammadi et al., 2022); Then,
in an attempt to manage identity, they uses strategies and in the last stage are
faced with various consequences such as deprivation of economic resources
and social situations (Link et al., 1987) and rejection of interactions and
opportunities (Lotfi et al., 2021).

These defects cause a wide range of people to be stigmatized; For example,
in physical defects, we can refer to AIDS, which is one of the most unpleasant
physical defects that is rooted in disordered family conditions and neglect of
health care (Akbari & Safari, 2019), in various causal combinations, such as
mistreatment from the interactive network and lack of family and medical
support, the person faces various types of stigma (Akbari and Safari, 2020).
In the social defects, we can refer to living in marginal areas, which is rooted
in exploitation and power structures (Wacquant, 2015). Therefore, living in
marginal areas as one of the social defects, stigmatizes these areas and its
residents as inferior places, full of uncultured people, full of lawlessness and
dominated by culture of poverty (Mayne, 2021). The applied labels become
part of the residents’ identities and consider them as a symbol of negative
phenomena in the society (Hooper, 2003), which resulting social devaluation
and deprivation of opportunities (Block et al., 2009; Simons et al., 2018).

In the country of Iran, at the same time as urbanization, marginalization
began in 1941(Karimzadeh et al., 2010). Due to rapid urbanization, Mashhad
has accommodated significant marginalized areas within itself, and according
to the latest census, one-third of the city’s population resides in peripheral
regions (Akbari, 2019). These areas are socially perceived as disadvantaged
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and considered as problematic cores in the process of social construction of
residents in affluent regions. Consequently, the lack of a positive approach
towards these locations and their inhabitants has led residents of affluent areas
to judge them based on their own perceptions and adopt strategies to deal
with them, which can be influential in improving or worsening the situation
of marginalized individuals. Therefore, given the substantial population
of marginalized individuals in Mashhad, this study aims to investigate the
perceptions of residents in affluent areas of Mashhad towards marginalists and
the strategies they employ in their interactions with them.

2. Materials and Methods

This study adopts a qualitative approach and content analysis method to
investigate the subject. The target population for examination includes areas
1, 9, and 11, which are considered affluent areas of Mashhad. Purposeful
sampling was employed, and data saturation was achieved after conducting
21 semi-structured interviews. Semi-structured interviews were conducted in
person as the data collection tool. The credibility of the research was ensured
through effective communication. The six-step process proposed by Braun
and Clarke (2006) was utilized for data analysis.

3. Data

In response to the first question, the results indicate that participants attribute
multiple labels to marginalized individuals based on their own perceptions.
Some of these labels primarily refer to their unfavorable economic situation
and poverty, which fall under the theme of initial inferior status. Another
category of labels mainly reflects social taste of these individuals, categorizing
them as deviant in their own theme. The third category of characteristics
refers to the cultural taste of these individuals, representing a theme of a
marginalized culture. Collectively, these perceptions represent the concept of
stigma associated with marginalization.

In response to the second question, the perception of stigma associated
with marginalization leads to two different types of strategies employed by
residents in dealing with marginalized individuals; Social accommodation
strategies, which involve accepting the differences of marginalized individuals
and a willingness to engage with them, and social non-accommodation, which
involve the non-acceptance of marginalized individuals and avoidance of
interaction with them.
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4. Discussion

Residents of privileged areas have various negative stereotypes about
marginalists, which contribute to the construction of the pervasive stigma
surrounding marginalization. Essentially, the association of these individuals
with poverty and low-income occupations fuels such perceptions, as
mantioned in the studies by Fattah and Walter (2020) and Jensen and
Christensen (2021). Perceptions such as the criminal stereotype, in line with
the findings of O-Mendez and Isoda (2021), lead to the marginalization of
these individuals. Neglecting hygiene also results in the imposition of stigma,
as identified in the study by Vazquez et al. (2020), which linked issues such as
inadequate housing and poor hygiene to the stigmatization of individuals and
places. Residents of less privileged areas, in their attempt to conform to the
standards of more privileged areas, find themselves compelled to display their
self-imposed stigma, as it is believed that these individuals lack the ability to
assimilate. Additionally, these individuals face other stigma, such as being
livelihood-centric, economically disadvantaged, and resistant to change, due
to their unfavorable economic circumstances and the experience of poverty,
which is a structural issue. Some of these stigma stem from their challenges in
livelihood. The low culture is one of the other stigma. This culture, which is seen
in various behavioral and linguistic patterns, although perceived unfavorably
by residents of privileged areas, many of these characteristics are considered
part of the cultural and social identity of these areas. However, residents of
privileged areas do not accept these differences, and any characteristic that
contradicts their own value system is stigmatized. The proliferation of these
labels and the resulting gaps, causing the dominant group to adopt strategies
for communication and, as an outsider group, attempt to regulate their behavior
in order to interact with them.

5. Conclusion

A significant portion of the marginalization stigma, stems from the belief in
superiority and the rejection of the different value system in marginalized areas.
The reproduction of these perceptions only contribute to the perpetuation of
the cycle of marginalization and the fragmentation of the city. This process
creates a disruption in social relationships, hinders integration, and creates a
basis for their exclusion from mainstream society. Therefore, policies aimed
at providing opportunities for their integration into the fabric of the city can
effectively prevent the continuation of the cycle of marginalization.
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