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Abstract

Awareness of citizens’ citizenship rights and duties in the affairs of society is one of the most
challenging topics, based on this, the purpose of this article is to investigate the relationship
between social trust and awareness of citizenship rights with the mediating role of political
capital among the citizens of Ahvaz city, from the point of view of Sociological methods
have been used in this regard. Method: This research is a survey and the tool for collecting
information is a researcher’s questionnaire. The statistical population of the research includes
citizens aged 20 to 65 in Ahvaz city, whose sample size was determined based on Cochran’s
formula of 526 people, and after separating the incomplete questionnaires, 506 were collected
and analyzed. Analysis of the collected data was also done using Amos and Spss software.
In terms of time, this research was carried out in 1399-1400. Findings: The research results
show that the variables of social trust and political capital have a significant effect on the
dependent variable (awareness of citizenship rights). Also, the results showed that the variable
of political capital has a mediating role in the relationship between social trust and the
variable of awareness of citizenship rights. In the measurement model section; Cronbach’s
alpha coefficient, composite reliability, average variance extracted and factor loadings for all
research constructs, and in the structural model section, T-Value indices, path coefficients,
coefficient of determination, show that the final model has acceptable results. . Based on the
findings, the average of the combined index of the variables is evaluated at the medium level.
In total, the variables of the research were able to explain 55% of the variance of the variable of
awareness of citizenship rights. Conclusion: The results show that the model has an acceptable
fit and the two variables of social trust and awareness of citizenship rights have a high average.
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1. Introduction

Citizenship rights are one of the important topics of any system and one of
the needs of any society today (Hosseini, 2018: 43), which has been given
attention in the political and social arena, and awareness of these rights can
be useful for the improvement of societies (Hedaytzadeh et al., 1397: 189).
It should also be acknowledged that one of the important variables related to
citizenship rights is social trust (Zolfaqari et al., 2018). Therefore, it seems that
social trust acts as a strong driver to achieve desirable citizenship behavior,
and reciprocally, awareness The rights and obligations of citizenship also play
an important role in increasing social trust.

Therefore, awareness of citizen’s rights as one of the important factors
related to social trust has been examined in this research, and the issue is
the consequences of lack of awareness of citizenship rights and the lack of
necessary solutions to realize citizenship, especially in big cities, which are
emerging and The social damage continues. Special geographical, political,
economic, socio-cultural and ethnic conditions, water and land borders, require
effective preventive measures and interventions in the social and cultural
field, especially in the field of social damages. Considering the unfavorable
situation of the social capital indicators of this province at the “macro, medium
and small” levels and the special position of Ahvaz city as the capital of the
province and the prevalence rate of social harms, especially drug addiction,
and investigating the relationship between awareness of citizenship rights
And social trust, which is one of the main components of social capital, can
explain some ambiguities about the problems and challenges of Ahvaz city
development and correct the views of social and economic planners. According
to the mentioned cases, this research tries to answer the question of whether
social trust has a significant effect on the citizenship rights of the citizens of
Ahvaz city. Also, can the variable of political capital have a mediating role in
the relationship, the effect of social trust on awareness of citizenship rights?

By examining the ideas presented by Marshall, Heiter, Habermas, Parsons,
Putnam, Bourdieu, etc., in the three spectrums of citizenship rights, social
trust and political capital and their relationship with each other, each from an
angle within the framework of concepts in creating a relationship between
variables. has played a role and based on this, the desired model was drawn
and hypotheses were obtained.

2. Materials and Methods

The method of execution was survey, the place of research was the population
of 20 to 65 in Ahvaz city. In this research, multi-stage cluster sampling
method was used. The statistical sample size was obtained using Cochran’s
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formula. The tool for collecting information was a questionnaire (made by the
researcher).

3. Data

The sample size in the target population was determined to be 384 people
(Cochran’s formula), but due to the appropriate use of the results, as well
as the drop or inappropriateness and incompleteness of the answers, 526
questionnaires were different among the respondents. 506 April and analyzed)
in this way, the sample volume of 506 people was calculated.

Structural equation modeling method has been used in this research to
investigate the impact contribution of each of the independent variables of the
research on the variable of awareness of citizenship rights and experimentally
test the theoretical model. Structural equation modeling can be considered as
a quantitative method that helps researchers to organize their research from
theoretical studies and their formulation to the analysis of experimental data in
a multivariate format. After checking the factor loadings and the acceptability
of the standardized factor loadings, it is time to check the model fit indices.
The indices used to check the fit of the model are divided into three categories,
absolute fit indices, comparative fit indices, and parsimonious fit indices. In
general, when at least three indicators have values in the acceptable range, we
can claim that the fit of the model is good and acceptable (Pahlavan Sharif and
Mahdovian, 2016). Finally, the results of the fit indices show that the model
has an acceptable fit.

4. Snalysis and Discussion

The results related to the first hypothesis regarding the relationship between
the variable of social trust and awareness of citizenship rights, the research
results show that the coefficient of the standard path is 0.37 and the absolute
value of the T statistic is more than 1.96. In this way, this hypothesis, the effect
of social trust on awareness of citizenship rights, is confirmed. Therefore, it
can be said that social trust is an influential variable in explaining the variance
of the variable of awareness of citizenship rights.

The results related to the second hypothesis regarding the relationship
between the variable of political capital and awareness of citizenship rights,
the results of the research show that the coefficient of the standard path is 0.49
and the absolute value of the T statistic is more than 1.96. In this way, this
hypothesis, the effect of political capital on awareness of citizenship rights,
is confirmed. Therefore, it can be said that the variable of political capital
is an influential factor in increasing the awareness of citizenship rights and
dimensions among the respondents, and the respondents who have more
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political capital, consequently, the awareness of citizenship rights is also
among them. has a higher rate.

The results related to the third hypothesis for the relationship between the
variable of social trust and political capital, the research results show that
the standard path coefficient is 0.47 and the absolute value of the T statistic
is more than 1.96. In this way, this hypothesis, the effect of social trust on
political capital, is confirmed. Therefore, it can be said that social trust is an
influential variable in explaining the amount of variance of the political capital
variable. In addition, in this research, gender, age and marriage background
variables have been used in awareness of citizenship rights.

And the results obtained from that significant difference. The results of
structural equation modeling in the measurement model section show that
Cronbach’s alpha coefficient, composite reliability, extracted average variance,
factor loadings for all research constructs show favorable results. In the
structural model section, T-Value, path coefficient, determination coefficient
have also shown that favorable results have been obtained and the political
capital variable has a mediating role in this relationship. Finally, the results
show that the coefficient of determination for the variable of awareness of
citizenship rights (0.55) is evaluated as average.

5. Conclusion

The purpose of this research is to investigate the relationship between social
trust and awareness of citizenship rights with the mediating role of political
capital.

The results show that the mean of political capital variable is equal to
14.56, its standard deviation is 5.424 and its variance is 29.415. Therefore,
it can be concluded that the respondents have a moderate amount of political
capital. The average of social trust is 33.44, its standard deviation is 6.627
and its variance is 43.922. Therefore, it can be concluded that the respondents
have an average level of social trust, the average awareness of citizenship
rights is 46.29, its standard deviation is 9.895 and its variance is 97.919.
Therefore, it can be concluded that the respondents are moderately aware of
their citizenship rights.

Based on this, the final conclusion that can be drawn from this discussion
is that according to the issues and problems in Ahvaz city, multilateral
cooperation and cooperation and building trust between the people and the
officials and providing the necessary facilities and facilities for the presence
Non-governmental organizations will play a significant role in solving
problems. And this issue will have a significant impact on the process of
awareness of citizenship rights.
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